AmnHOTaIUsA pabodeit mporpaMMbl TUCITHTITAHBL
«ynpasneHne KOHGANKTaMK»

Henp nzyuenus

HCHﬂMI/I OCBOCHUA IOUCHUINIMHBI SABJIACTCA H3YUYCHUC CTPYKTYPBI KOHCbJ'II/IKTOB, nx

JTUCIUTUTHHBI OCOOCHHOCTEW B PAa3JIMYHBIX CQepax COUUAIBHOTO B3aUMOJCWUCTBUS, YCIOBHHA WU
C1oco00B KOHCTPYKTHBHOTO PET'YJIMPOBAaHUS KOH(JIMKTHBIX CUTYaITH.
Mecto W sBaseTcs cocTaBHOW YacThi0 MPOoheCCHOHAIBHON MOATOTOBKH HCCIIEIOBATENCH 10

JHCIUTUINHEI B
yueOHOM IIaHe

HarpasieHuio moarotoBku 38.03.02 «MeHemKMEHT»

®opmupyembie | OIIK-7; I1K-1; TIK-2
KOMITCTEHIINU
[Inaaupyembie | B pesynbrare ocBoeHus kommeTernnn OIIK-1 oOydatonuiicst momKeH:
pe3yJIbTaThl 1) 3uaTs:
o0ydeHus 1o ® CyIIHOCTH KOH(IUKTA;
AUCLMIUINHE, e 00BEKT U IpeaAMeT KOHPIUKTOIOTHH.
COOTHECEHHBIE 2) VYmeTs:
¢ ® AHAJIM3MPOBATH TCOPSTHYCCKHUE MOAXO0/IbI B KOH(IMKTOIOTHH.
IUIAHAPYEMBIMU | 3) Bragets:
pesyabTaTaMu e HaBbIKaMH pabOTHI C HAYYHOM JIUTEPATYPO B 00J1aCTH KOH(IMKTOIOTHH.
OCBOCHUA B pesysbrare ocBoenus kommneteHimu [1K-1 oOyuaronuiics: JomKeH:
oOpa3oBarenbH 1) 3uars:
OH IIpOrpaMMbl ® OCHOBHBIE IIENIM U 331241 KOH(DIMKTOIOTHH,
(KOMIeTEHIIIM e xJaccudpuKanus KOH(IUKTOB,
1 ® TPUYMHBI BOSHUKHOBEHUS! KOH(IUKTOB,
BBIITYCKHHKOB) 2) Vmers:
J HPOTHO3UPOBATH M YIPABIATh KOHMIMKTHOH CUTYaIHeH;
3) Bnanets:
J HaBBIKAMU TUarHOCTHKH KOH(IUKTHBIX CHTYaIHH.
B pesynbrate ocBoeHus kommereHiuu [1K-2 o0y4aromumiics 10/KeH:
1) 3HaTh:
. CTPYKTYpa KOH(JIHUKTA,
. (YHKINU KOH(IIUKTOB,
. JUHAMHUKA KOH(IIMKTOB,
. TUTIOBbIE KOH(MDIIMKTHI ¥ BO3MOXKHBIE PE3YJILTAThI X 3aBEPIICHUSI.
2) YMmeTb:
o OCYILIECTBIISITH IEPETOBOPHBIA TPOIECC ¥ TOCPETHUYECTBO IS
KOHCTPYKTHUBHOTO YPEryJINpOBaHHs KOH(IUKTA.
3) BimaneTs.
o MICUXOJIOTHYECKMMH MEXaHU3MaMHt pa3pelieHus KOH(IMKTa.
Coneprxanne Hcropudeckue MpeanochbuIKi BOSHUKHOBEHUS KOH(PIIMKTOJIOTHYECKUX nei. Mcropus
JVCITUTUTAHBI OTEYECTBEHHOW KOH(DIMKTOIOTUH

OCHOBHBIE TIOHATHS] KOHQJIMKTOJIOTHH

Kitaccugukanus n npudrHbl BOSHUKHOBEHHS KOH(PIIUKTOB

PasButne konduukra. CTpykTypa, PyHKIMN 1 JUHAMHUKA COLIMAIBHOTO KOH(IUKTA
[IporuosupoBanue n NpoGUITAKTHKA KOHQIUKTOB

TexHonorNs NperynpeKaeHust KOHPIUKTOB

Paspemienne KOHQIUKTOB

Buner yae6HOM
paboThl

YyeOHasi IeATENBHOCTD CTY/AE€HTA B MpoIlecce M3YUYeHHS AUCHUIUIMHBI « Y IpaBlIeHUE
KOH(IJIUKTaAMIW» CTPOWTCS W3 KOHTAKTHBIX (opM paboTel ¢ mpenojaBaTesieM
(JIeKUMOHHBIE U PAKTUUECKHUE 3aHSITHS) U CAMOCTOSTEIBHON PabOTHI.

Opranuzanus 3aHATHI 110 IUCLUUINIMHE HOCUT HUKJIMYecKUi xapaktep. [lo pasnenam
JTUCIUILTAHBI TPETyCMOTPEHA B3aMMOYBS3aHHAs IENOYKa y4eOHBIX padoT: JEKIUsI —
NPaKTUYECKUE 3aHATHS - CAMOCTOSATENIbHAs padoTa CTYJCHTOB.

[Ipn u3ydeHUH IUCUMIUIMHBI «YTpaBieHHE KOH(PIMKTAMH» JIEKUUH OOBIYHO HOCST
TEMAaTHYECKUM XapakTep, M1 KOTOPOr0 XapaKTEPHO CHCTEMATHYECKOE, IIAHOBOE
n3noxkeHne yaeoHoro mMatepuana. Coaepxanne JEKIMHA NOCBSIIEHO KOHKPETHOH TeMe,




MMEIOILEH JIOTHUECKYIO CBSI3b C MPENIIECTBYIONIECH U ITocIeaAyoeil Temamu. Bo Bpemst
JEKIUH TIPENoAaBaTeNb H3JIaraeT OCHOBHOW TEOPETHYECKHH Marephai 10 TeMe,
COIPOBO’K/IAs €r0 IPUMEPAMHU.

Bo Bpems mpakTH4YecKMX 3aHATHH (OPMHPYIOTCS OCHOBHBIE YMEHHMS W HAaBBIKH,
KOTOPBIMH JIOJDKEH OBJIaAeTh oOydaromuics. OHM TOCBSIIEHBI PEIICHHIO THITOBBIX
3a1a4 ¢ TO3UIMU TEOPUH, H3JIOKEHHOH B JIEKIMH. OTO IIOMOTAaeT CTYyJECHTaM
CHCTEMaTHU3UPOBaTh, 3aKPEMUTh U YIIYyOUTh 3HAHUS TEOPETHYECKOTO XapaKTepa.

Jns  ycrmemHoro OCBOSHMS JUCHUIUIMHBI OOYydYaroluecs IOJDKHBI —BBIMOJHSTH
CleyroImye TpeOOBaHus:

00s13aTeNbHOE MOCEUICHUE JICKIIMOHHBIX U MPAaKTUYECKUX 3aHITHH;

BEJICHHE KOHCIIEKTA B XOJI€ JICKIIMOHHBIX U MPAaKTHUECKHUX 3aHATH;

U3ydeHHe MaTepHaya JIEKIHOHHBIX 3aHATHH IPU HOATOTOBKE K IPAKTHYECKOMY
3aHSATHIO;

BOCIIOJTHEHHE MaTepuaa MpoMyIIeHHBIX 3aHATHH MyTeM U3yYeHUs] PeKOMEHJOBaHHOMN
nperoaBaresieM yuyeOHOH INTepaTypebl.

JanbHeiiniee 3aKperuieHre TEOPETHYECKOTO U MPAKTUYECKOT0 MaTepuaia, MoaydeHHe
VIIyONeHHBIX 3HAaHWH 10 W3y4yaeMOW JWCHMIUIMHE JOCTUTaeTcsl 3a  CYeT
CaMOCTOSITETIbHOM pabOThI CTYACHTOB.

Hcnone3yemble | JlunensuoHHOE mporpaMMHoe obecrieueHne «AHTuuaruat.BY 3y

MHOOPMALMOHH | JIynensnoHHOE nporpammuoe obdecrnieuenue «Cucrema Koncynbrantllnrocy;

bIC, Jlunien3noHHoe mporpaMmmuoe odecrieuenue Microsoft (Windows XP, Windows

UHCTPYMEHTAIIb | Server 2003, Windows XP Professional x64 Edition, Windows Vista, Windows

HBIC 1 Server 2008, Windows 7, Windows Server 2012, Windows 8, Windows 8.1, Windows

TIpOTPaMMHBIC 10, Microsoft Office 2010, Microsoft Office 2013, Microsoft Office 365) CBo6oaHO

cpenctsa pacnpocTtpansieMoe nporpammHoe obecnieuenue Adobe Acrobat Reader DC CroGoiHO
pacrpocTpaHseMoe IporpaMMHoe obecrieuenne 7-Zip

DopMbI dopMaMU TEKYIEro KOHTPOJIS CAMOCTOSITEIBHON PabOThl 00YYAIONIUXCSI, CTSTICHN

TEKYIIEero OBIIQ/ICHUS TCOPETUYCCKUM MaTepHAIIOM M YPOBHEM C(HOPMUPOBAHHBIX HABBIKOB H

KOHTPOJIA YMEHUH, SBJISIOTCS KOHTPOJIBHBIE PabOTHI.

YCIIEBAEMOCTH

Dopmbl 3auér

MPOMEKYTOUHO

¥ aTTecTalyuu




